
                    

 

ReXGuardian™ Connectivity Assistant  (with ReX’AI™) 

On‑device AI that predicts, diagnoses, and self‑heals VPN, ZTNA, and VDI issues in 

seconds—keeping intelligence local for privacy and compliance. 

Product Overview 

ReXGuardianCA™ is a lightweight Windows 10/11 agent that 
transforms remote access support. Built on .NET and WinUI 3, it 
leverages on‑device AI/ML (Phi Silica LLM) to monitor critical 
connectivity layers, detect configuration drift, and automate safe 
remediations—without shipping logs to the cloud or relying on 
SaaS. It targets enterprises in finance, healthcare, and the public 
sector where reliability, privacy, and time‑to‑resolution are 
paramount. 
 

 
On‑Device AI in Action: ·Detect ·Diagnose ·Self‑Heal 

93% 
auto‑avoided tickets (pilot) 

~60% 
fewer L1 tickets 

 
 

Key Benefits 

✓ Zero‑Wait Help Desk. Diagnose and remediate in <5s; escalate only when 

needed with human‑readable notes to ServiceNow or ITSM tools. 

✓ Self‑Healing Drift Shield. Spots expired certs, GPO misfires, firewall 

changes; auto‑rolls back via policy‑controlled playbooks with audit logs. 

✓ Compliance‑Grade Privacy. 100% local inference—no data leaves the 

device. DPAPI‑NG, RBAC, GDPR/CCPA readiness ensure zero‑leak security. 

✓ Future‑Proof for AI‑NPUs. Hardware‑agnostic design accelerates on 

Windows 11 CoPilot+ NPUs for sub‑second inference; no rebuilds required. 

✓ Microsoft‑Native Fit. Integrates with Intune/SCCM, SIEM, and uses official 

Windows APIs for non‑intrusive monitoring. 
 

 
Self‑Healing Drift Shield  
blocks configuration drift 

Feature Highlights 

Automated Diagnostics 

Covers network reachability, 

services, auth errors, and 

performance—tailored for VPN, 

ZTNA, and VDI. 

Policy‑Based Remediation 

DNS flush, adapter reset, service 

restart; configure auto‑fix vs. 

user/IT approval. 

Telemetry & Insights 

Local logging, anomaly  

detection, and plain‑English 

explanations via ReX’AI™. 

 

 

 

 

 

 

  



 

How ReXGuardianCA Works: 

   

  

Integrations & Specs: 

Supported Connectivity Plug‑ins: 
Microsoft AOVPN · DirectAccess · VDI / W365 / Dev Box  
· Entra PA · Cisco AnyConnect · GlobalProtect · FortiClient 
· Ivanti · Check Point · SonicWall · OpenVPN · Sophos  
· WatchGuard · Juniper Pulse · Zscaler PA · Netskope PA 

Integrations: 
• ServiceNow 
• FreshService 
• Intune/SCCM 
• Splunk (SIEM) 
• Teams/Slack 

 

All inference happens locally;  
intelligence stays on device. 

 

 

Runway‑Ready: accelerates on Windows 11  
CoPilot+ PC NPUs 

Ready to eliminate remote‑access downtime? 
Schedule a 30‑minute demo to see ReXGuardianCA in action and explore a pilot program tailored to your 

environment. 
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Edge‑AI Workflow: keeping remote 

access reliable without sending data 

to the cloud. 


